
What is SIMS Parent? 

SIMS Parent is an app (Download 

“SIMS Parent” from the App Store or 

Google Play Store) and website 

(www.sims-parent.co.uk) that  allows 

you to keep up to date with your 

child’s school information. 

Frequently asked questions (please e-mail simsparent@boswells-school.com if you have any other questions) 
How do I register? 

You will have been sent an e-mail with a registration code. If you the code has expired just e-mail simsparent@boswells-school.com and 

we’ll send you a new code and registration instructions. 

I’ve registered but can’t remember my username and password. 

When  you registered you would have chosen one of your existing accounts—either a Microsoft e-mail address (Hotmail, outlook, live 

etc.), a Google e-mail address (gmail, googlemail etc.), Facebook, Twitter or Apple ID. 

At the login screen, click the icon for the account provider you chose and your username and password will be the 

same as for that account. For example, if you registered with Facebook, your SIMS Parent login details are the 

same as those you use to get on to Facebook.  

I can log in but see the  message “Please contact your administrator for access to that functionality” 
 

This usually indicates that you have tried to login with an account other than that you used to register.  

Click Sign Out in the top right hand corner of the screen and re-login using the correct account. If you continue to have issues visit the 

account provider’s web page (e.g. Google, Facebook, etc.) and select the ‘sign out’ option. Close the browser completely, open a new 

browser window and log into SIMS Parent using the correct  account details. 

Keep up to date with 

your child’s 

attendance. 

Check their 

timetable 

Get notifications 

of achievement  & 

behaviour entries 

Check the school 

calendar and get 

notifications of 

key events 

View Interim Reports. 
Check and update 

your child’s 

details. 

I do not have a suitable account (Facebook, Google, Twitter, Microsoft or Apple ID) 

In order to register with SIMS Parent you will need an existing account with one of the above providers. If you don’t have one it is 

possible to link an existing e-mail address (e.g Yahoo, BT etc. to a Microsoft Account by doing the following: 

 Go to signup.live.com 

 Enter an existing email address such as example@yahoo.co.uk and define a password 

 Follow the remaining steps to complete the account setup 

Once the existing email address has been linked up to a Microsoft account it can be used to login to SIMS Parent by selecting the 

‘Microsoft’ login option. 

The attendance and conduct figures are not what I was expecting 

 The attendance percentage shown is for the 

current term, not the current academic year. Click 

on the attendance tile to see detailed attendance. 

The conduct figures shown are the number of entries, 

not the number of points. Click the Conduct tile to see 

details of conduct entries. 


